
EMBELLISHED ORGANICS CUSTOM SKULL POLICY 

A nonrefundable deposit of at least $300 is required to place a custom order. Deposit can be 
sent by Venmo, PayPal, or cash. I will give you a quote as well as an estimated start and 
completion date prior to receiving deposit. 

Before I begin your custom skull we will communicate throughly about what you would like, 
such as: 

-Type of skull  
-Color palette  
-Design and/or design elements 
-Placement in your home  
-Any other particulars that you feel are important for your piece 

Based upon the information given to me at this time, I will create your custom skull design to 
the best of my ability. 

Upon completion of the skull I will send you photos and a video! Once approved, the remainder 
of the balance plus shipping fees (if applicable) will be due via Venmo, PayPal, or cash. Once I 
receive this payment I will ship via FedEx Ground or deliver (if local) your skull as soon as 
possible! If you would like your skull rushed, simply let me know and I can quote you for 
several faster service options. 

There are no refunds, exchanges, or re-dos for custom order skulls. If you are not happy with 
the finished custom piece, your deposit can be applied to the purchase of a currently available 
skull, which are listed on my website. 

Embellished Organics is not responsible for any art damaged or lost during shipping. Skulls 
are professionally packaged and marked as fragile, but the way in which the shipping company 
handles the shipment from me to you is beyond my control. I do include insurance in your 
shipping quote which equals the amount paid for the piece minus taxes and shipping. If a piece 
is damaged in transit you will be able to submit an insurance claim by contacting the carrier. 
Please save all packaging materials and damaged goods during the filing of a claim. 

Please acknowledge receipt and understanding of these terms. 


